SATISFACTION QUESTIONNAIRE o9 0y, AoA2.
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (véiga halb) kuni 5ni (vdga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 5

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 5

Quality of the interactions during the lessons
Vastastikuse koost6o ja suhtluse kvaliteet

1 2 3 @ 5

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 5

Would you provide a comment for those issues you have assigned a score lower than 3?
Palun kommenteeri neid punkte, millele andsid hindeks viahem kui 3.

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

K. Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel opitut praktikas kasutada?

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
...........................................................................................................................................

Thank you for your collaboration. Suur ténu tagasiside eest!
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SATISFACTION QUESTIONNAIRE OF9 65. Lol
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (viga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 ¢ 4. 5

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 5

Quality of the interactions during the lessons
Vastastikuse koostoo ja suhtiuse kvaliteet

1 2 3 4 S

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 5

Would you provide a comment for those issues you have assigned a score lower than 37?
Palun kommenteeri neid punkte, millele andsid hindeks vihem kui 3.

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

¥ Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel 6pitut praktikas kasutada?

...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?
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SATISFACTION QUESTIONNAIRE 09 05, *o17
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspéeva I6pus koolitustegevust hinnata. Selle kiisimustikuga
soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (viga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 4 €

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 ®

Quality of the interactions during the lessons
Vastastikuse koostoo ja suhtluse kvaliteet

1 2 3 4 ®

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 @

Would you provide a comment for those issues you have assigned a score lower than 3?
Palun kommenteeri neid punkte, millele andsid hindeks vihem kui 3.

Have you leamt anything during the training?
Kas oppisid koolitusel midagi uut?

\d Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel 6pitut praktikas kasutada?

...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................

Thank you for your collaboration. Suur ténu tagasiside eest!
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SATISFACTION QUESTIONNAIRE
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.

With this questionnaire we wish to collect some useful information to improve the quality of
teaching.

Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selie kiisimustikuga
soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jérgnevaid kiisimusi hindega 1st (viiga haib) kuni 5ni (viga hea)

g, a5, Lery,

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 4

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 @

Quality of the interactions during the lessons
Vastastikuse koostoéo ja suhtluse kvaliteet O
/8
5

1 2 3 4

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 @

Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks viahem kui 3.

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Have you leamnt anything during the training?
Kas oppisid koolitusel midagi uut?

\;]}Yes, Jah
O Neo, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on véimailik koolitusel opitut praktikas kasutada?

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
...........................................................................................................................................

Thank you for your coliaboration. Suur tédnu tagasiside eest!
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SATISFACTION QUESTIONNAIRE O ? O§T B /3,
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vidga halb) kuni 5ni (vdga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 ' 3 4

\\
3

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4

Quality of the interactions during the lessons
Vastastikuse koostd6 ja suhtluse kvaliteet

1 2 3 4

@ @

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 @

Would you provide a comment for those issues you have assigned a score lower than 3?
Palun kommenteeri neid punkte, millele andsid hindeks vihem kui 3.

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

K Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel opitut praktikas kasutada?

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

Thank you for your collaboration. Suur tédnu tagasiside eest!
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SATISFACTION QUESTIONNAIRE 09, @37"__ /?JO/{Z_
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.

With this questionnaire we wish to collect some useful information to improve the quality of
teaching.

Peame vajalikuks iga koolituspdeva I6pus koolitustegevust hinnata. Selle kiisimustikuga
soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (viga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 Q/) 5
Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 @

Quality of the interactions during the lessons
Vastastikuse koost66 ja suhtluse kvaliteet

\

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 @

Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks vahem kui 3.

...........................................................................................................................................
...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

;LiYes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel 6pitut praktikas kasutada?

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................

...........................................................................................................................................
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SATISFACTION QUESTIONNAIRE 09 05 Aoz
Tagasiside/rahulolu kilisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva 16pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (véiga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 @ 5

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 @

Quality of the interactions during the lessons
Vastastikuse koostdo ja suhtiuse kvaliteet

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 @

Would you provide a comment for those issues you have assigned a score lower than 3?
Palun kommenteeri neid punkte, millele andsid hindeks vahem kui 3.

..........................................................................................................................................

...........................................................................................................................................

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

X Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel opitut praktikas kasutada?

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
...........................................................................................................................................
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SATISFACTION QUESTIONNAIRE 09. 05 2@ 7.
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva I16pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (vdga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 5

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 5

Quality of the interactions during the lessons
Vastastikuse koostdo ja suhtluse kvaliteet

1 2 3 @ 5

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 5

Would you provide a comment for those issues you have assigned a score lower than 3?
Palun kommenteeri neid punkte, millele andsid hindeks vidhem kui 3.

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

H Yes, Jah
‘0 No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on véimalik koolitusel opitut praktikas kasutada?

...........................................................................................................................................
...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
...........................................................................................................................................

LIGENT ENERGY G lea
E B3 e s s



SATISFACTION QUESTIONNAIRE @ 9 05—~ ,Zo /2_
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspéeva I6pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (vdga hea)

Quality of the training methodology

Koolitusmetoodika kvaliteet

1 2 3 {4“; 5
Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 5

Quality of the interactions during the lessons
Vastastikuse koost6o ja suhtluse kvaliteet

R R

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 & 5

Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks vahem kui 3.

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

\Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt du'ring the training?
Kas sul on voimalik koolitusel opitut praktikas kasutada?

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?
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SATISFACTION QUESTIONNAIRE
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.

With this questionnaire we wish to collect some useful information to improve the quality of
teaching.

Peame vajalikuks iga koolituspdeva I6pus koolitustegevust hinnata. Selle kiisimustikuga
soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jérgnevaid kiisimusi hindega 1st (véiga halb) kuni 5ni (viga hea)

09 .05, 2017

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 @ 5

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 @

Quality of the interactions during the lessons
Vastastikuse koostoo ja suhtluse kvaliteet

Clarity of the lessons
Koolituse selgus ja arusaadavus

5 2 3 @ 5
Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks vihem kui 3.

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Have you learnt anything during the training?
gas oppisid koolitusel midagi uut?

Yes, Jah
O Neo, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on véimalik koolitusel 6pitut praktikas kasutada?

...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi? ~7 vaht ko haa

........................................................................................................................................

.......................................................................................................................................
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Thank you for ygur collaboration. Suur tinu tagasiside eest!
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SATISFACTION QUESTIONNAIRE
Tagasiside/rahulolu kilisimustik

At the end of each training unit we deem appropriate to verify the training activity.

With this questionnaire we wish to collect some useful information to improve the quality of
teaching.

Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selle kiisimustikuga
soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (véga hea)

©9 5. Iore

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 @ 5

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 5

Quality of the interactions during the lessons
Vastastikuse koostod ja suhtluse kvaliteet

1 2 3 4 @

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4

Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks viahem kui 3.

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

A Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on véimalik koolitusel opitut praktikas kasutada?

...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
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SATISFACTION QUESTIONNAIRE ©? Qs I v
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selle kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (viga halb) kuni 5ni (viga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 4 é‘
Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 @ 5

Quality of the interactions during the lessons
Vastastikuse koost6o ja suhtiuse kvaliteet

L,
| 2 3 4 @

Clarity of the lessons
Koolituse selgus ja arusaadavus

5 2 3 @ 5

Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks vihem kui 3.

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Have you leamt anything during the training?
Kas 6ppisid koolitusel midagi uut?

%Yes, Jah
0 No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on véimalik koolitusel opitut praktikas kasutada?

............ SR, v s TR 438+ hansn s s o AR S SRR

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Thank you for your collaboration. Suur ténu tagasiside eest!
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S:&TiSFACTION QUESTION:&AiRE n 05 @\5\ /{JD ¢2’
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.
With this questionnaire we wish to collect some useful information to improve the quality of

teaching.
Peame vajalikuks iga koolituspédeva I6pus koolitustegevust hinnata. Selie kiisimustikuga

soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jargnevaid kiisimusi hindega 1st (viga halb) kuni 5ni (viiga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

i 2 3 4 @

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet

1 2 3 4 @

Quality of the interactions during the lessons
Vastastikuse koostod ja suhtluse kvaliteet

1 2 3 4 @

Clarity of the lessons
Koolituse selgus ja arusaadavus

1 2 3 4 @

Would you provide a comment for those issues you have assigned a score lower than 37
Palun kommenteeri neid punkte, millele andsid hindeks vidhem kui 3.

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Have you learnt anything during the training?
Kas oppisid koolitusel midagi uut?

X Yes, Jah
O No, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel opitut praktikas kasutada?

72— |

...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................
...........................................................................................................................................

Thank you for your collaboration. Suur ténu tagasiside eest!
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SATISFACTION QUESTIONNAIRE
Tagasiside/rahulolu kiisimustik

At the end of each training unit we deem appropriate to verify the training activity.

With this questionnaire we wish to collect some useful information to improve the quality of
teaching.

Peame vajalikuks iga koolituspdeva I6pus koolitustegevust hinnata. Selle kiisimustikuga
soovime koguda kasulikku infot koolituse kvaliteedi parandamiseks.

O9. 05, Los,

Rate the following items from 1 (very bad) to 5 (very good)
Hinda jérgnevaid kiisimusi hindega 1st (vdga halb) kuni 5ni (viga hea)

Quality of the training methodology
Koolitusmetoodika kvaliteet

1 2 3 4 @

Quantity and quality of the training support material
Koolitusmaterjalide piisavus ja kvaliteet :

9 2 3 4

Quality of the interactions during the lessons
Vastastikuse koostod ja suhtluse kvaliteet

1 2 3 4 (9

Clarity of the lessons
Koolituse selgus ja arusaadavus

; . ; ‘ 6

Would you provide a comment for those issues you have assigned a score lower than 3?
Palun kommenteeri neid punkte, millele andsid hindeks vahem kui 3.

Have you leamnt anything during the training?
Kas oppisid koolitusel midagi uut?

™ Yes, Jah
O Ne, Ei

Would you be able to put into practice what you have learnt during the training?
Kas sul on voimalik koolitusel opitut praktikas kasutada?

...........................................................................................................................................
...........................................................................................................................................

...........................................................................................................................................

Do you have any suggestion to improve the training?
Kas sul on koolituse paremaks muutmiseks mingeid soovitusi?

...........................................................................................................................................

..........................................................................................................................................

Thank you for your collaboration. Suur téinu tagasiside eest!
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